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• To be given an explanation as to how any automated decision taken about them 
have been made. 

 
Data controllers may charge a fee of up to £10 for responding to a subject access 
request. They may also ask for any information which they need in order to verify the 
identity of the person making the requests and to locate the data (for instance the 
address of the property or dates of the tenancy). 
 
Information which may be withheld 
 
Although in principle individuals have access to all the personal data held about them, 
there are a few exceptions. In particular personal data may be withheld if: 
 
• in that particular case it might prejudice the prevention and detection of crime, the 

prosecution or apprehension of offenders or the assessment or collection of any tax 
or duty to provide a copy; 

• the data identify other people who have not consented to the disclosure of their 
data and where, on balance, it appears wrong to provide it; 

 
What if access is denied? 
 
If no response is received to a subject access request or if you think that there is 
information to which you are entitled which has been withheld, you should write to 
the Director Housing or to the Chief Executive of the Council. If you remain 
dissatisfied you may either apply to a court for release of your data or contact the Data 
Protection Commissioner. 
 
Further information about the Data Protection Act can be obtained from the 
Commissioner’s web site (www.dataprotection.gov.uk) or can be requested from our 
Information Line (01625 545745). 
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The Office of the Data Protection Commissioner 
Wycliffe House, Water Lane, Wilmslow, Cheshire. SK9 5AF  Telephone:01625 545 700  Facsimile: 01625 524510 
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